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General Terms and Conditions for Maintenance Contracts

These General Terms and Conditions for Maintenance Contracts of Veolia Water Technologies Deutschland GmbH are binding and form
an integral part of the maintenance contract. Any conflicting or deviating conditions of the client shall not be recognized by unconditional
acceptance or execution of the order, unless we have explicitly agreed to their validity in writing. Our General Terms and Conditions apply
only to merchants within the meaning of § 14 BGB (German Civil Code), legal persons under public law and special funds under public
law. Our General Terms and Conditions shall also apply if we perform the service owed to the client without reservation, knowing of
conflicting or deviating terms and conditions of the client. Our General Terms and Conditions apply to all current and future business
relations with the client.

1 Our inspection and maintenance services
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The subject matter of our maintenance contracts is the inspection and maintenance of the plants or plant sections defined in the
respective maintenance contract. Unless otherwise explicitly agreed, our maintenance only includes inspection and maintenance
services but not repair. However, we shall nevertheless eliminate minor faults (= repair) which we determine during inspection and
maintenance services or which are reported to us by the client in advance insofar as these only increase to a negligible extent the
inspection and maintenance costs.

Our scope of services does not include inspection and maintenance work resulting from improper use, external violence,
vandalism or incorrect operation or other unforeseeable events. In such cases, however, we are obliged to carry out the necessary
inspection and maintenance services as well as repair measures if the client places a separate order in this regard and our
operations are set up for this purpose.

The client has no legal right for the assignment of works other than those specified in Sections 1.1 and 1.2.

Inspection and maintenance are always carried out periodically, as defined in the specific maintenance contract. The specific date
is agreed between the client and us or is regulated in the specific maintenance contract. The provisions in Section 3 remain
unaffected.

Spare and wear parts as well as consumables shall be charged in addition to the agreed contract price according to the respective
valid price lists unless they are expressly included in whole or in part in the specific maintenance contract. Any freight and packing
costs will be charged in addition.

Travel costs and travel times to the place of the service to be provided shall be calculated on the basis of time and effort unless
they are expressly included in the specific maintenance contract.

Following completion of the inspection and maintenance work, the client receives a report on the work completed in which the
results of the tests carried out and any faults identified are also listed.

If statutory regulations or other regulations change or if new regulations are introduced which apply to the construction, operation
or maintenance of the contract's subject matter and this effects the scope of the contract, we are obliged at the client's request to
adapt our service accordingly insofar as we are able to do so from a technical and staffing perspective. If our costs change as a
result, new remuneration must be agreed in writing in advance.

2 Obligations of the client

2.1
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The client must grant us, or a third party named by us, access to the plant covered by the contract for the performance of the
agreed maintenance services. Insofar as necessary for our services, the client must provide personnel for the duration of our work
and must ensure the necessary utility connections and equipment such as a power supply, connection to water and fuels free of
charge.

We must be informed in good time of any structural changes that may impair or change the function of the subject matter of the
contract, any intended expansions, relocations and partial renewals of the object of the contract. The client is also obliged to
immediately report and document all faults and damage as well as changes in operating conditions which he becomes aware of.
The client must also provide us with information about the subject matter of the contract and its operating conditions which is
necessary for the performance of services.

3 Breakdown service/unscheduled inspection and maintenance
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3.2

In the event of faults in the plant covered by the contract and which we are required to eliminate in accordance with Section 1.1 or
by separate agreement, we guarantee a response time from the receipt of written notification by the client as defined in the
respective agreed maintenance contract.

The elimination of faults as well as unscheduled inspection and maintenance work shall be invoiced at our respective valid charge
rates. Any spare and wear parts or other materials required will be charged at the prices of the valid spare parts price list unless
otherwise agreed. Any Sundays and public-holiday surcharges will be invoiced separately.

4 Prices/terms of payment
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The invoiced prices are to be paid net (without deduction) within 30 calendar days from receipt of the invoice. Payments shall only
be deemed to have been made once they have been credited to our bank account.
The price basis for the agreed remuneration of all costs necessary for performance of the contractual service shall be the date of
the contract conclusion. If one or more cost types, such as labour costs and non-wage labour costs, travel costs, legal charges
and taxes change after the contract conclusion, both parties may demand an adjustment of the remuneration. This must be
adjusted in accordance with the effect of the change on the remuneration of the respective cost types. The change in
remuneration may be first requested in the year following the conclusion of the contract. It will come into effect four weeks after
receipt of our request in text form.
If the client fails to meet payment obligations arising from this contract, we shall be entitled to suspend our services until the client
has made the outstanding remuneration payments due.
The client shall only be entitled to the right to set-off if his counterclaims are stated as legally binding, undisputed or are
recognised by us.
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In the event of a subsequent change of invoice which is not attributable to us, we are entitled to charge a processing fee of EUR 25.
Client delays
The client must inform us immediately if completion of the work at the agreed or notified time is not possible for the client. In the
event that this maintenance work to be performed cannot be completed by the next periodic date, we shall still retain our claim to
remuneration for the service yet to be performed.
We are entitled to claim the additional expenses incurred by us as a result of the delay.
Claims for defects

In the case of assigned services shown not to be completed or not performed in accordance with the contract, we shall at our
discretion subsequently provide, or rectify the services provided, free of charge (supplementary performance). We must be notified
in writing immediately of any complaints once these have been determined.

If we fail to comply with the obligation referred to in Section 6.1, the client may reduce the remuneration. Following the
unsuccessful expiry of a reasonable deadline set for us for the rendering of supplementary performance, the client may remedy
the fault themselves or via a third party or may terminate the contract without notice. It is not necessary to set a deadline in cases
where this is not required by law.

The limitation period for claims for defects is six months from the date of performance of the respective service.

Further claims, in particular those for damages due to defective performance, are excluded unless we are responsible for these in
accordance with Section 7 (Liability) below.

Default in performance and liability
In the event of a delay of an agreed service date which is attributable to us, the client may, in the event of proven damage,
demand a compensation for delay of 25% of the value of the respective maintenance service for each full week of delay, however,
max. for a period of two weeks. The client's right to withdraw from the contract remains unaffected following the unsuccessful
expiry of an appropriate grace period. Further claims arising from a default in performance shall be determined exclusively in
accordance with Sections 7.2 to 7.5.
We are otherwise liable in accordance with the statutory provisions insofar as the client asserts claims for damages based on
intent or gross negligence, including intent or gross negligence on the part of our representatives or vicarious agents. Unless we
are accused of intentional breach of contract, liability for damages is limited to foreseeable losses that typically occur. This shall
also apply if the client is entitled to compensation in lieu of performance.
In the case of simple negligence, our liability is excluded unless we are in material breach of our contractual obligations. In this
case, the liability for damages is limited to foreseeable losses that typically occur. This shall also apply if the client is entitled to
compensation in lieu of performance.
Liability for culpable injury to life, limb or health remains unaffected; this also applies to mandatory liability under the Product
Liability Act.
The limitation period for claims for defects is six months from the date of performance of the respective service. If this is a newly
manufactured object, a building or an object that has been used for a building in accordance with its usual use and has caused
this building to be defective, the limitation period shall be by way of derogation 24 months from the transfer of risk. Our liability for
defects is excluded for used objects. By way of derogation from this, the statute of limitations for the cases regulated in 7.2 and 7.4
shall be governed by the statutory provisions.

Entry into force and termination
The maintenance contract is only deemed concluded by written confirmation of the order by us or upon performance of the
service.
Unless otherwise agreed, the maintenance contract shall apply from the date of its signature until the end of the calendar year
following the year in which the contract was concluded. The contract shall be extended by twelve months in each case if it is not
terminated with a notice period of three months (i.e. by 30.09.) to the end of the respective calendar year (31.12.). The receipt of
the written notice of termination shall determine compliance with the deadline.
Early termination of the maintenance contract is excluded. The right of both parties to extraordinary termination for a compelling
reason pursuant to § 314 BGB (German Civil Code) remains unaffected, whereby a prior written warning letter in vain is always
required.
We are entitled to terminate the contract without notice, in particular if the client has filed for insolvency proceedings or in the event
of suspension of payment or default of payment by the client provided that the client has not fulfilled its contractual obligations
within a reasonable period despite a warning notice.

Place of jurisdiction/place of performance/applicable law
The place of jurisdiction shall be our registered office if the client is a merchant or a legal entity under public law. However, we are
entitled to institute proceedings against the client at the court of the client’s residence.
If the client is a merchant or a legal entity under public law and nothing else is stated in the order confirmation, our place of
business is the place of performance.
German law shall apply exclusively.
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